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TRAINING TRANSCRIPT
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Director

No. Subject
Training 

Hours

1. The Importance of SMART Service

8

2. Satisfactory Communication Skills

3. Build Confidence and Motivation

4. Personal Service Mindset

5. Build an Optimistic for Better Service

6. Handling Complain

7. Service Recovery

8. Teamwork Building

9. Work Plan Based on Excellent Service

10. The Secrets of Gaining Cooperation

11. Assessment 4

Total 12


